Questions?

You can always count on clear answers and friendly support to
help you get the most value and satisfaction from your plan.

@ Visit myAARPMedicare.com

Call UnitedHealthcare at 1-800-523-5800, TTY 711
(para espanol: 1-800-822-0246)

Monday - Friday, 7a.m. - 11 p.m., ET
and Saturday, 9 a.m. - 5 p.m., ET.

UnitedHealthcare Insurance Company and affiliates pay royalty fees to AARP for the use of
intellectual property. These fees are used for the general purposes of AARP. AARP and its affiliates
are not insurers. Insured by UnitedHealthcare Insurance Company or an affiliate (collectively
“UnitedHealthcare”). Refer to your Certificate of Insurance for your Insurer. For New York Certificate
holders: Insured by UnitedHealthcare Insurance Company of New York. For Washington Certificate
holders: Insured by UnitedHealthcare Insurance Company.
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Enjoy a hassle-free
experience.

With an AARP® Medicare Supplement Plan from
UnitedHealthcare, you don’t need to worry about
annual plan changes or shopping for a plan every
year. Plans continue, as long as premiums are
paid on time.
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Navigate with ease.

Start getting the care you deserve. Medicare will cover one Welcome to
Medicare preventive visit within the first 12 months of your Medicare Part B
effective date. This visit promotes good health through disease prevention
and detection. Make sure to ask for it by name because this is not a yearly
wellness visit or physical exam, and ask your provider to use billing code
G0402 when submitting the claim.

Plus, you’ll have peace of mind knowing your Medicare supplement plan
will help cover any additional Medicare-eligible tests or services your
doctor may order during this visit.

Check out your Getting Started Guide on
myAARPMedicare.com thatincludes helpful
information about using your plan, such as:

Finding doctors or specialists who accept Medicare
How to make appointments
What your plan covers

Understanding the claim process

Why and when you might have out-of-pocket
costs, as well as who to pay
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Your one-stop resource.

Visit myAARPMedicare.com to get the most out of your plan, including
information about various wellness extras that come along with your plan at no
additional cost. Extras like a gym membership and vision, hearing and dental
discounts, as well as other health-related services that provide additional value.

To learn more, log in to myAARPMedicare.com and click on the Health and
Wellness tab.

You can also sign up for electronic Explanations of Benefits (eEOBS)
on your plan website to receive your documents faster and reduce mail.
There’s even a helpful guide to help you understand your eEOBs.



